
 
Workforce Australia aims to provide 
employment services that are

simple, supported, connected and 
respectful.  

This Service Guarantee reflects the 

for Workforce Australia delivering 
tailored services to support 
individuals towards employment. It 
sets out the minimum level of service 
each individual can expect, including 
elements unique to different types of 
Workforce Australia services, as well 
as the requirements that need to be 
met while participating in employment 
services.
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